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Licence Status  
and Conditions
Funds Administration New Zealand Limited (FSP: 3961, 
trading as FANZ Private Wealth, referred to in this 
statement as ‘FANZ’, ‘We’ or ‘us’) holds a licence issued 
by the Financial Markets Authority to provide a financial 
advice service. We will provide financial advice directly 
through our digital advice team and through financial 
advisers directly engaged by us.

Nature And Scope of 
Financial Advice Service
FANZ provides a range of investment offerings which are 
suitable for investors with different investment goals, 
objectives, and portfolio sizes. These services provide 
our clients with the options of an advisory service, or (for 
wholesale investors only) a discretionary management 
service.

We provide financial advice in the following subject areas:

•	 investment portfolio design, implementation and 
monitoring; and

•	 cash flow and goals-based investment management.

Our financial advice is mainly provided in relation to the 
following financial products and investment services:

•	 Lifestages KiwiSaver Scheme;
•	 Lifestages Investment Funds;
•	 FANZ Private Wealth Investment Programme  

(‘FANZPW DIMS’);
•	 Synergy Investment Programme (‘Synergy DIMS’); and
•	 Agreed investments advised on as part of our Bespoke 

Investment Portfolio Service.

We only provide financial advice on financial products and 
investment services that are issued by us or by Consilium NZ 
Limited, and investments agreed with our clients as part of 
our Bespoke Investment Portfolio Service. These investments 
cover a range of New Zealand and Australian Managed Funds 
and listed Equities as well as a range of International Equity 
and Fixed Interest Investment options.

We also offer a standalone Term Deposit Investments Service 
and a Custodial Reporting Service. These do not involve us 
providing any financial advice services or taking account of 
our clients’ objectives and are provided for clients who just 
want us to arrange for investments to be held on their behalf.

We do not provide financial advice on:

•	 Insurance and risk management;
•	 Loans and debt management;
•	 Budgeting;
•	 Estate and will planning; or
•	 Taxation.
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Fees, Expenses, or Other Amounts Payable
Lifestages KiwiSaver Scheme and Lifestages Investment Funds

For the Lifestages KiwiSaver Scheme and the Lifestages Investment Funds, we do not charge fees for providing financial 
advice services to clients. However, if a client joins one of these managed investment schemes, we will benefit as we charge 
management fees for managing these schemes.

FANZPW DIMS

For the FANZPW DIMS, clients are charged a tiered monitoring fee by us in connection to the giving of financial advice in 
relation to the investment portfolio selected. The fee is based on the value of the portfolio:

Adviser Fee:

Portfolio Size 
Fee Rate  

(P.A. Excluding GST) 
Fee Rate 

(P.A Including GST)

$0 to $500,000 1.00% 1.15%

$500,001 to $1,000,000 0.85% 0.98%

$1,000,001 to $2,000,000 0.70% 0.81%

$2,000,001 to $5,000,000 0.55% 0.63%

$5,000,001+ 0.40% 0.46%

Adviser fees are subject to GST.

In addition, FANZ may also charge an implementation fee of up to 2.5% (plus GST) of the total amount invested by a client. 
The actual implementation fee charged is subject to individual negotiation and is typically set at 0.25% or 0.75% (plus GST) 
if a client already has business with FANZ.

Synergy DIMS

For the Synergy DIMS, clients may be charged an adviser monitoring fee of up to 1.00% per annum (plus GST), based on 
the value of their Synergy portfolio. This fee will be agreed between the client and their adviser and deducted by us from 
the client’s cash management account monthly in arrears.

FANZ may also benefit from an implementation fee of up to 2.5% of the total amount invested.

Bespoke Investment Portfolio Service

For the Bespoke Investment Portfolio Service offered by FANZ Private Wealth, clients will be charged the following fees by 
us in connection with the giving of financial advice by our adviser:

Adviser Fee:

Portfolio Size 
Fee Rate  

(P.A. Excluding GST) 
Fee Rate 

(P.A Including GST)

$0 to $500,000 1.00% 1.15%

$500,001 to $1,000,000 0.85% 0.98%

$1,000,001 to $2,000,000 0.70% 0.81%

$2,000,001 to $5,000,000 0.55% 0.63%

$5,000,001+ 0.40% 0.46%

Adviser Fees are subject to GST.
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Conflicts of Interest, Commissions or Other Incentives
For the purposes of the Financial Markets Conduct Act 2013, a conflict of interest means any interest of FANZ, or persons 
engaged to give financial advice on our behalf which a client may find likely to materially influence our advice.

A description of potential conflicts of interest relevant to our financial advice service are set out below.

Summary Description of the potential conflict of interest

Lifestages KiwiSaver Scheme

Lifestages Investment Funds

FANZPW DIMS

Bespoke Investment Portfolio Service

FANZ receives fees when a client invests in the Lifestages KiwiSaver 
Scheme, Lifestages Investment Funds, and the FANZPW DIMS. 
The main fee charged is a management fee as a percentage of:

•	 in the case of the managed investment schemes, the funds 
under management; or

•	 in the case of FANZPW DIMS and the Bespoke Investment 
Portfolio Service, the total value of the client’s investment 
portfolio.

A member fee of $2.00 per month ($24.00 per annum) also 
currently applies to members of the Lifestages KiwiSaver Scheme.

Synergy DIMS FANZ receives a distribution fee from Consilium NZ Limited for 
the sale of the Synergy DIMS to clients that can be attributed to us 
or our adviser. That distribution fee is a percentage of the client’s 
funds that are invested in Synergy DIMS.

Adviser remuneration FANZ advisers are remunerated by way of a salary and may also 
receive a bonus from us. That bonus is not directly related to the 
provision of financial adviser services to clients but rather is in 
line with how the overall business fares in combination with the 
continued sound operation of FANZ and FANZ Private Wealth.

All bonuses are subject to the relevant employee meeting minimum 
standards of performance and conduct.

FANZ has an ‘Acceptance of Gifts’ policy that sets out how soft 
dollar arrangements are managed. That policy includes a range 
of approaches we take to managing conflicts of interest. These 
depend on the nature of the relevant conflict but are all designed 
to ensure we are always placing client interests first in whatever 
we do.
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Complaints Process
If you have a problem, concern, or complaint about any 
part of FANZ’s service, please contact us so we can try  
to fix the problem.

Contact us by:

•	 calling us on (03) 963 4916
•	 emailing us at fanzcomplaints@sbsbank.co.nz
•	 writing to us at

The Executive Director 
FANZ Private Wealth  
PO Box 5038 
Papanui, Christchurch

When we receive a complaint, we will consider it following 
our internal complaints process:

•	 We will consider your complaint and let you know how 
we intend to resolve it. We may need to contact you to 
get further information about your complaint.

•	 We aim to resolve complaints within 10 working days of 
receiving them. If we can’t, we will contact you within 
that time to let you know we need more time to consider 
your complaint.

•	 We will contact you by phone or email to let you know 
whether we can resolve your complaint and how we 
propose to do so.

If we can’t resolve your complaint, or you aren’t satisfied 
with the way we propose to do so, you can contact the 
Banking Ombudsman.

Dispute Resolution Process
Banking Ombudsman

We’re a member of the independent dispute resolution 
scheme run by the Banking Ombudsman.

If you feel we haven't resolved your concern satisfactorily, 
you can seek independent assistance from the Banking 
Ombudsman. The Banking Ombudsman will not charge a 
fee to investigate or resolve a complaint.

You can contact The Banking Ombudsman Scheme:

•	 email: help@bankomb.org.nz
•	 from the website: www.bankomb.org.nz
•	 by mail: write to

Freepost 218002  
PO Box 25327 
Featherston Street 
Wellington 6146

•	 via call 0800 805 950.

Duties Information
FANZ and all financial advisers giving financial advice on 
our behalf have to meet certain duties under the Financial 
Markets Conduct Act 2013 and the Code of Professional 
Conduct for Financial Advice Services (‘Code’).  
These duties include:

•	 meeting standards of competency, knowledge, and skill 
set out in the Code;

•	 meeting standards of ethics, conduct, and customer 
care set out in the Code;

•	 giving priority to our clients’ interests; and

•	 exercising care, diligence, and skill when providing 
financial advice.

This Disclosure Statement was prepared on 15 March 2021.

FANZ Private Wealth is an operating division of Funds Administration  
New Zealand Ltd (“FANZ”). FANZ is a subsidiary of SBS Bank.
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